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MEETING OF MARCH 5, 2019  
 
TO: Mayor and City Council 
 
THRU: Water & Sewer Committee 
 Tim Nyander, Utilities Director  
 
FROM: Greg Weeks, Wastewater Treatment 
  
DATE: February 14, 2019 
 
SUBJECT: Approval of a Bid Waiver with Riggs (CAT) Power Systems for purchase 

and installation of one (1) GTI Bi-Fuel® System replacement at the Paul R. 
Noland WWTP.  

 
 
RECOMMENDATION: 
Staff recommends purchase of a replacement bi-fuel system for the Paul R Noland Facility’s 
Caterpillar brand back-up power Genset provided and installed by Riggs (CAT) Power Systems 
in the amount of $87,495.00 plus applicable taxes. 
 
BACKGROUND:  
The Noland Treatment Facility utilizes a 2,000-kilowatt Caterpillar brand Genset system for 
emergency power and load-shedding management during the summer season.  Recent 
inspections found the Genset’s bi-fuel system in need of major repairs.  The unit’s bi-fuel system 
allows the Genset to generate electrical power via a combination of natural gas and diesel fuels.  
A complete bi-fuel system replacement is needed as the Genset is nearly 15-yrs old and the 
current bi-fuel components are obsolete and replacement parts are not available.  A GTI Bi-
Fuel® System, by Altronic, LLC, is an available retro-fit bi-fuel control system specifically 
tailored for compatibility with CATERPILLAR Genset systems.  Installation of the bi-fuel retrofit 
kit will regain operation of the Genset’s bi-fuel capability while avoiding purchase of an entirely 
new Genset unit.  Additionally, the bi-fuel retrofit will include updated fuel-monitoring technology 
to maximize the ratio of natural gas-to-diesel fuel consumption.  Bi-fuel operation of the facility’s 
Genset reduces greenhouse emissions from decreased diesel fuel combustion and shortens 
ROI as natural gas is comparatively less expensive than diesel.  Based on historic Genset 
operation, Riggs Power Systems has projected the upgraded bi-fuel system (especially for load-
shedding management) will avoid an estimated $55,000 of diesel fuel consumption per year.  
 
DISCUSSION: 
Staff recommends a Bid Waiver with Riggs Power Systems as they are the region’s certified 
Caterpillar dealer and service representatives and they have exclusive experience servicing the 
Noland Facility’s Genset system.  Riggs Power Systems recently submitted a quote of 
$87,495.00 for purchase and installation of a GTI Bi-Fuel® System. 
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The Altronic GTI-Bi fuel system will come with its own warranty for the parts system and that 
warranty will be provided by Altronic LLC. As this is not a caterpillar manufactured system, 
Caterpillar Warranty will not apply. A copy of the warranty statement for this bi fuel system is 
attached as well as Riggs Cat’s workmanship statement that would directly apply to their 
installation of this system. Also attached is a warranty and workmanship statement for Sulzer 
Turbo Services New Orleans, as they will be assisting in the installation and testing of this 
system. All parties involved, Sulzer Turbo Services, Riggs Cat, and Altronic LLC, will stand 
behind this project in its entirety. 
 
BUDGET/STAFF IMPACT: 
Funds are available within the Wastewater Treatment - Plant Pumps and Equipment project. 
 
Attachments: 
Quote from Riggs Power Systems 
GTI Product Warranty 
Riggs Workmanship Warranty 
Sulzer Turbo Services – Warranty and Workmanship Statement 
 
 



  

 

Mailing Address: 
P.O. Box 1399 
Little Rock, AR 72203-1399 

 

 
 

Little Rock Jonesboro Ft. Smith Springdale 

9125 I-30 3701 E. Parker Rd. 6601 S. Zero  4117 Wagon Wheel 
(501) 570-3100 (870) 932-5473 (501) 649-9582 479) 756-8080 
(800) 876-1021 (800) 467-4055 (800) 467-4006 (866) 839-8080 
    
    
    
El Dorado Texarkana Russellville Harrison 
2100 W. Hillsboro 2400 Trinity Blvd 2911 S. Arkansas 3440 Hwy. 65 S. 
(870) 881-0800 (870) 773-5621 (479)968-3304 (870) 743-2000 
(877) 912-0800 (800) 467-4008 (800) 327-3304 (866) 743-2536 

 

Riggs Power Systems 
 

Date: February 14, 2019                      Quote Number:Bifuel11519 

To: Jacobs / John Turley 

From: Zachary Ray   Phone:  501-813-0550 

Reference: Noland WWTP 3516 Caterpillar – Altronic GTI + Bi-Fuel 
System Replacement   

 
Riggs Power Systems is pleased to provide this offer.  Acceptance of this offer is solely 
conditioned on the terms of this offer. This offer is valid for 30 days. Our proposed Scope of 
Supply includes: 
 

1) Purchase of and installation of an Altronic bi-fuel system, which includes an enhanced gas 
train assembly, gas mixers, enhanced panel with DE display, gas control valve, 3500A current 
transformer, 480V watt transducer, and all associated hoses, swivels, plates, adapters, 
brackets, valves,  end caps, and accessory kits required for full system installation. 

2) Two factory technicians to install the Altronic bi-fuel system 
3)  An XQ2000 standby rental generator with all associated cables while 3516 is offline. 
4) Post installation start up/commissioning with full load banking service to verify operation under 

variable loads.  

 
• Estimated Project Duration: 5 Days 

 
• Estimated Lead Time on Bi-Fuel System: 4-6 Weeks 

 
Project Pricing       $87,495.00                   
 

Sales Tax Not Included 
 
 



Riggs Power Solutions 
Caterpillar Electric Power Systems 
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Thank you for the opportunity to serve you, and I look forward to earning your business. If there 
are any questions, or if additional information is required regarding this offer, please do not 
hesitate to call. 
 
Sincerely, 
 
Zachary Ray 
Riggs Power Systems 
Territory Manager 
Sales, Service, & Rental 
501-813-0550 
RayZ@jariggs.com 



PRODUCT WARRANTY – GTI BI-FUEL APRIL 2014 

The Altronic GTI Bi-Fuel products are warranted against failure in normal usage due to defects in workmanship and 
materials when installed in accordance with the applicable instructions and good practice. Warranty periods are defined 
as follows: 

ITEM: 
1. Major system components: (mixers,

regulators, controllers, etc.) 

2. Transducers, thermocouples,
vibration or other Sensors

3. Engine damage related to failure of Bi-
Fuel System on new engines (see below)

WARRANTY TIME PERIOD: 
2 years from date of sale to first end user or 30 months from 
date of shipment from Altronic, whichever occurs first 

1 year from the date of sale to the first end user or 18 months 
from the date of shipment from Altronic, whichever occurs  

12 months or 1,000 operating hours, whichever occurs first

Altronic shall, at its sole option, repair, replace, or credit for the purchase price, any product which, after examination by Altronic, is deemed defective. 
All warranty parts must be shipped prepaid to the Altronic facility accompanied by a completed warranty claim form. 

This warranty shall be deemed void in the event that the Bi-Fuel system or any component has been altered or modified without written permission of 
Altronic.  Altronic specifically makes no warranty with respect to accidental or deliberate damages resulting from product use, nor does it warranty 
damages caused by improper installation, operation, and/or misuse or abuse of the product. 

ENGINE WARRANTY: 
For a period of 12 months or 1,000 operating hours (whichever occurs first) following installation of the Bi-Fuel System on a new, previously unused 
diesel engine which is properly maintained under a maintenance contract, Altronic will further warrant to the original purchaser that should a failure of the 
Bi-Fuel System result in damage to the converted engine, Altronic shall cover direct repair costs. Detonation damage shall be covered only if the GTI 
vibration protection package is in use. Customer shall provide a written report to Altronic detailing the cause of engine damage within 48 hours of the 
occurrence. Altronic (or its designated technical representative) shall be granted access to the damaged engine or engine components prior to 
commencement of repairs, unless otherwise authorized by Altronic. Reimbursement shall be limited to the cost and direct labor of replacing said 
damaged parts. This provision shall not apply to damages caused by gas quality and/or composition, nor shall it apply to damages related to improper 
installation or operation of the Bi-Fuel System or the converted engine.  This warranty does not apply in the case of non-methane based fuels, such as 
propane, hydrogen, syngas, etc. 

This warranty does not apply to the cost of installation, cost of removal, consequential or concurrent damage. This warranty is expressly in lieu of all other warranties, 
expressed or implied, including warranties of merchantability and fitness for a particular purpose. 

*New engine warranty is not valid until the Commissioning Sheet is returned stamped approved from Altronic.

WARRANTY PROCEDURE: 
1. All warranty claims must be submitted through a Master Distributor.  Warranty claims must be accompanied by a completed and signed Altronic

warranty form WF-AS.  Incomplete warranty forms will delay processing of the claim and will cause forfeiture of the processing fee for that claim 
2. Each warranty claim must be limited to one Altronic system or part.
3. Do not mix warranty materials with other types of items (exchange materials, repairs, etc.) in the same shipping carton.  Clearly mark the

outside of the carton with the word “WARRANTY” or the letters “WC”
4. Materials being submitted for warranty consideration must be properly packaged to prevent damage in transit and sent PREPAID to:

Altronic, LLC
712 Trumbull Avenue
Girard, Ohio 44420 USA 
Attention: WARRANTY/REPAIR DEPARTMENT

5. At the user’s discretion, the original selling party can provide a PO for replacement parts that, if available, will be shipped and invoiced (standard
payment terms apply) prior to receiving the parts at Altronic for warranty consideration. At the sole discretion of Altronic, if the returned parts meet the
conditions of the Warranty, and are non-repairable or deemed to be un-repairable, Altronic will cancel the invoice generated against the PO.

6. If the returned parts are deemed by Altronic to be outside of the Warranty conditions, the customer will be notified and asked to approve the cost of
repair (if repairable) or final disposition of the part(s). Failure to respond with such instructions for a period of 30 days will result in the parts being
returned to the shipping source in their current condition.

7. Parts covered by the Warranty will be returned by Altronic prepaid to the shipping source with the same level of expedition with which they were
shipped to Altronic. Repairs or replacements outside of the Warranty coverage will be shipped COLLECT.



 

 

 

 

 
 
REPAIR PROCEDURE: 
1. All repairs must be submitted through a Master Distributor.  Altronic system or part must be accompanied by a Repair PO.  Failure to provide a PO will 

delay processing. 
2. Repair PO’s are best handled with individual PO numbers for each item, so that a group of items is not held until all of the items in the group are 

repaired.  A partial return shipment of multiple items on a single PO can be confusing and difficult to track. 
3. A minor repair fee will be charged for test and evaluation.  If the cost exceeds the price of a minor repair the Master Distributor will be notified and 

asked to approve the cost of repair (if repairable) or final disposition of the part(s).  Failure to respond within 30 days will result in the parts being 
returned to the shipping source in their current condition at your cost.  This procedure helps to eliminate unnecessary emails. 

4. All Altronic manufactured items deemed non-repairable and out of the warranty period can be exchanged for 80% of the price of new part. 
5. Do not mix repair materials with other types of ite ms (exchange materials, warranty, etc.) in the same  shipping carton.  Clearly mark the 

outside of the carton with the word “REPAIR”  
6. Materials being submitted for repair must be properly packaged to prevent further damage in transit and sent PREPAID to:   

 
Altronic, LLC  
712 Trumbull Avenue 
Girard, Ohio 44420 USA 
Attention: WARRANTY/REPAIR DEPARTMENT 

 
RETURN PROCEDURE: 
1. All returns must be submitted through a Master Distributor.  Altronic system or part must be accompanied by an R.A. 
2. Each R.A. must be limited to one Altronic system or part. 
3. Do not mix returns with other types of items (repai rs, warranty, etc.) in the same shipping carton.  C learly mark the outside of the carton 

“R.A. and the number”  
4. Materials being returned must be properly packaged to prevent damage in transit and sent PREPAID to:   

 
Altronic, LLC  
712 Trumbull Avenue 
Girard, Ohio 44420 USA 
Attention: WARRANTY/REPAIR DEPARTMENT 
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