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MEETING OF MAY 7, 2019 
 
TO: Mayor and City Council 
 
THRU: Terry Gulley, Director of Transportation 
 
FROM: Jesse Beeks, Fleet Operations Superintendent 
 
DATE: April 10, 2019 
 
SUBJECT: Car Wash Equipment 
 

 
 
RECOMMENDATION: 
City Council approve the purchase of car wash equipment for the HGAC price of $532,583.88 
through Whiting Systems, Inc. of Alexander, AR and to approve a budget adjustment. 
 
BACKGROUND: 
Earlier this year a contract was approved with deMx Architecture for schematic design, 
construction documents, bidding & negotiations and construction administration services for the 
Fleet Car Wash project.   
 
Most car wash systems are different in design, operation, and chemical consumptions.  After 
reviewing several different manufacturer’s system designs and proposals, Fleet and Facilities 
Management has recommended Whiting Systems, Inc. of Alexander, AR for the HGAC price of 
$532,583.88.  
 
DISCUSSION: 
The selection of Whiting Systems was based on: 
 1. The best suited equipment for our overall fleet (see note below), which required smaller bays 
and therefore a smaller building.   
 2.Their reputation of providing equipment for national companies with large fleets. 
 3 They are an Arkansas Company with proximity for maintenance, repair and warranty. 
 4.They offer competitive pricing on the wash chemicals. 
  
Therefore, Fleet is requesting to move forward with this contract for the design of the wash 
facility itself to move forward. It is crucial that the equipment supplier be on board to coordinate 
their requirements of bay size, electrical, plumbing and HVAC equipment.    
 
The type of system chosen is called a Gantry System in which the vehicle enters the bay and 
stops as the car wash equipment moves around the vehicle to properly wash it.  This removes 
any operator error and conserves water and cleaning solution.  There will be two pull in wash 
bays; one for average sized vehicles with brushes.  This bay will reclaim as much water as 
possible.  The second bay is for large vehicles that works with water jets.  This bay will not 



 

2 
 

reclaim water due to the nature or the debris from trash trucks and other vehicles making the 
water unsuitable for reuse.  This water will exit thru a required grease trap.   
 
BUDGET/STAFF IMPACT: 
This Budget Adjustment moves funds originally budgeted for light/medium truck purchases that 
have been pushed to 2020 due to low points on those vehicles.  Those vehicles will be 
rebudgeted in the 2020 budget. 
 
Attachments: 
Whiting Systems, Inc. Quote 
 
 







SmartWash® WARRANTY POLICIES 

Whit ing  Systems,  Inc .  800-542-9000  Phone 

501-847-0074       Fax 

9000 Highway 5 North 

Alexander AR  72002 

THE 
SmartWash® 

WARRANTY 

• The SmartWash®
 automated vehicle wash 

system is warranted by Whiting Systems, 
Inc. to be free of defects in workmanship 
and materials under normal use and proper 
operation for a period of one year on all 
parts except motors which is for two years.  

 
• The SmartWash® warranty includes 90 

day parts and labor. After the 90 day period, 
it shall be strictly limited to the replenish-
ment of the defective part and does not al-
low for field labor charges for removal, in-
stallation, analysis, or travel charges. Re-
placement parts will be shipped UPS 
ground.   

 
• The warranty herein expressly conditioned 

upon:  
        A.  the use of proper electrical supply 

voltage, and  
  B.  the use of factory authorized chemi-

cals and customer providing at least one 
person for maintenance operation of the 
equipment who shall be trained to the rea-
sonable satisfaction of WSI or WSI’s ven-
dors.  Such training shall be conducted on 
customer’s premises during WSI’s normal 
business hours concurrent with the delivery 
and installation of equipment.  

 
• Systems with water reclamation systems 

will be warranted from the date of purchase 
for a period of six months.    

THE 
WARRANTY 
PROCEDURE 

• We require any product returned to 
WSI for warranty inspection to have a 
Return to Manufacturer Authorization 
number.  Before shipping, call 800-542-
9031 and ask for extension 153 to ob-
tain your RMA number.  The RMA 
number must be written on the outside 
of the package and on the packing slip 
inside. 

 
• Parts are to be returned freight prepaid.  

Parts returned for warranty considera-
tion shipped freight collect will be re-
fused and credit denied. 

 
• WSI technicians and/or vendors will 

inspect the returned part to determine if 
it failed under normal use.   

 
• Replacement parts shipped before the 

defective part is received will be in-
voiced to customers with open ac-
counts, charged to credit cards or 
shipped COD.  Customer’s account or 
credit card will not be credited until the 
defective part is received by WSI and 
has been evaluated by the vendor.  Re-
placement parts have a 90 day warranty
-labor not included.         

 
• Customer has 30 days after the replace-

ment part is sent to return the defective 
part to WSI for credit. 
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