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MEETING OF JULY 16, 2019 

TO: Mayor and City Council 

THRU: Don Marr, Chief of Staff 
Garner Stoll, Development Services Director 

FROM: Andrew Garner, City Planning Director 

DATE: May 31, 2019 

SUBJECT: 2019-0348 Resolution on Short-term rentals: Submitted by the Development 
Services Department requesting direction from the City Council to study and 
develop a short-term rentals ordinance. 

RECOMMENDATION: 

Staff recommends approval of a resolution requesting staff to study and develop a short-term 
rentals ordinance. 

BACKGROUND: 

There are currently over 500 short-term rentals in Fayetteville, the majority listed on Airbnb. 
Vacation rentals are a rapidly expanding part of Fayetteville’s economy. However, it is estimated 
that nationwide less than 10% of short-term rentals pay all their hotel taxes. There are many 
benefits for local governments to regulate short-term rentals: 

 Increased sales tax
 Reduced noise, parking, traffic and trash problems in neighborhoods
 Ensure a level playing field between traditional homes, hotels, and illegal short-term

rentals
 Eliminate party houses
 Ensure building safety
 Improve city responsiveness to neighbor complaints
 Send a clear message to citizens that the city takes short-term rental problems seriously

In Fayetteville’s Unified Development Code, short-term rentals (renting a house or room for less 
than seven days) are classified similar to a hotel. This makes renting a house for less than seven 
days illegal in all zoning districts, except in commercial and mixed use districts that allow hotels 
by right.     
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DISCUSSION: 

Staff and City Administration feel that the city needs to create a short-term rental code. 
Additionally, a monitoring program would be necessary to enforce the code. The general 
approach would be to first have one or two community meetings to obtain input on policy 
objectives behind the code. After a consensus is gained through the public input, code would be 
drafted to achieve the policy objectives.  

BUDGET/STAFF IMPACT: 

Staff would utilize existing budget for a local planning consultant already on retainer to assist in 
the community meeting and drafting the code. If the code adoption process becomes complicated 
or drawn out, additional budget may be needed for the code writer. After the code is adopted, a 
monitoring program would require funding in an amount to be determined, and enforcement of a 
short-term rental program would require additional staff resources.    

ATTACHMENTS: 

 White Paper on Short-term Rentals
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Whitepaper
A PRACTICAL GUIDE TO EFFECTIVELY REGULATING

SHORT-TERM RENTALS ON THE LOCAL GOVERNMENT LEVEL
By Host Compliance

https://hostcompliance.com/resources-gallery/a-practical-guide-to-effectively-regulating-short-term-rentals-on-the-local-government-level
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