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MEETING OF NOVEMBER 19, 2019 
 
TO: Mayor and City Council 
 
THRU: Don Marr, Chief of Staff 
 
FROM: Tim Nyander, Utilities Director 
 
DATE: November 1, 2019 
 
SUBJECT: Amendment of Resolution for Backflow Tracking Software and Service 

Contract with EcosConnect, LLC 
 

 
 
RECOMMENDATION: 
Staff recommends amending Resolution 68-18 to allow the City to utilize pricing presented in 
the existing contract with EcosConnect, LLC on an as needed basis. The existing contract has 
itemized fees listed in section 3, Fees and Expenses. Services need to be contracted for an as 
needed basis and not on a total annual cost. 
 
BACKGROUND: 
On March 6, 2018, City Council approved Resolution 68-18. The City of Fayetteville Backflow 
Division has been using the EcosConnect, LLC service since late in 2018. The resolution was 
worded with an annual limitation of $12,000 which was actually the initial setup/start-up fee of 
the contract. Costs for this service annually will vary by the total number of notices sent out and 
the total number of backflow devices in service; therefore, the resolution needs to be amended 
to allow pricing within the contract on an as-needed basis. 
 
DISCUSSION: 
The City’s appropriation of $12,000 covered all expenses of 2018; but, due to the large number 
of notices sent on inception of the program, the $12,000 for 2019 will not cover expenses. 
Through the inception of the process, more backflow assemblies were found above the original 
estimate. New assemblies are added every year, so not limiting a total dollar amount per year 
will allow flexibility to administer the program. 
 
BUDGET/STAFF IMPACT: 
Funds are available in the Backflow Prevention Assemblies account. 
 
Attachments: 
Resolution 68-18 
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