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MEETING OF DECEMBER 3, 2019 
 
TO: Mayor and City Council 
 
THRU: Don Marr, Chief of Staff 
 Water & Sewer Committee 
 
FROM: Tim Nyander, Utilities Director 
 
DATE: November 15, 2019 
 
SUBJECT: Sewer Damage Claim at 1840 East Viewpoint Drive 
 

 
 
RECOMMENDATION: 
Staff recommends the approval of a payment to Rex Thompson in the amount of $7,039.89 for 
a sewer damage claim arising at 1840 E. Viewpoint Dr., in addition to a previous payment made 
to ServiceMaster in the amount of $5,232.74 for sewer damage mitigation services. 
 
BACKGROUND: 
On October 6, 2019, roots caused a blockage in the sewer main on Viewpoint Drive. The 
residence at 1840 E. Viewpoint Dr. experienced flooding as a result of the blockage. The home 
is owned by Rex Thompson. 
 
DISCUSSION: 
ServiceMaster was called immediately to provide mitigation services to prevent further damage 
to the residence. ServiceMaster has already been paid by the City in the amount of $5,232.74. 
Rex Thompson incurred expenses in the total amount of $7,039.89 that are valid for 
reimbursement by the City. The reimbursement will cover the costs of a new heat and air unit, 
ductwork, a hot water heater repair, storage unit rental costs, and odor and mold elimination. 
The documentation is attached that details the costs of the total requested reimbursement. Staff 
recommends reimbursement in the amount of $7,039.89 to Rex Thompson for costs associated 
with the restoration of his home after the sewer overflow and flooding. 
 
BUDGET/STAFF IMPACT: 
Funds are available in the non-vehicular damage account within the Water and Sewer Fund. 
 
Attachments: 
Reimbursement Request and Documentation 
ServiceMaster Estimate (Paid by the City) 
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

Insured: City of Fayetteville Home: (479) 521-3077
Property: 1840 Viewpoint Drive

Fayetteville, AR 72703

Claim Rep.: Weston Bryant Business: (479) 530-6081
E-mail: weston.bryant@servicemasterqr.

com

Estimator: Weston Bryant Business: (479) 530-6081
E-mail: weston.

bryant@servicemasterqr.com

Claim Number: Policy Number: Type of Loss: Sewage

Date Contacted: 10/6/2019 2:30 PM
Date of Loss: 10/6/2019 Date Received: 10/6/2019 2:30 PM

Date Inspected: 10/6/2019 3:00 PM Date Entered: 10/18/2019 7:45 AM

Price List: ARFA8X_OCT19
Restoration/Service/Remodel

Estimate: CITY_OF_FAY_VIEWPOIN

Thank you for allowing ServiceMaster by Quality Restoration to meet your mitigation needs.

Tax ID: 20-1283784
PSP Code: 215592
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 2

CITY_OF_FAY_VIEWPOIN

Main Level

Miscellaneous

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

27.  Emergency service call - after 1.00 EA 0.00 170.16 16.59 186.75
business hours

28.  Equip. setup, take down & 1.50 HR 0.00 61.41 8.98 101.10
monitoring - after hrs

29.  Equipment setup, take down, and 4.50 HR 0.00 40.90 17.94 201.99
monitoring (hourly charge)

30.  Equipment decontamination charge 2.00 EA 0.00 24.28 4.73 53.29
- per piece of equipment

Totals:  Miscellaneous 48.24 543.13

Drying equipment

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

25.  Air mover (per 24 hour period) - 68.00 EA 0.00 26.01 172.45 1,941.13
No monitoring

17 air movers, 4 days - capped at 4 days

26.  Dehumidifier (per 24 hour period) - 4.00 EA 0.00 101.35 39.53 444.93
XLarge - No monitoring

1 dehu, 4 days - capped at 4 days

Totals:  Drying equipment 211.98 2,386.06
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Living Room Height: 8'

534.11 SF Walls
847.99 SF Walls & Ceiling
34.88 SY Flooring
73.50 LF Ceil. Perimeter

313.88 SF Ceiling
313.88 SF Floor
65.42 LF Floor Perimeter

Door 3' X 6' 8" Opens into Exterior

Door 2' 7" X 6' 8" Opens into KITCHEN

Door 2' 6" X 6' 8" Opens into BEDROOM_1

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

1.  Water extract from carpeted floor - 313.88 SF 0.00 1.61 49.27 554.62
Cat 3 wtr- aft bus hrs
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 3

CONTINUED - Living Room

DESCRIPTION QTY REMOVE REPLACE TOTALTAX

4.  Apply anti-microbial agent to the 313.88 SF 0.00 0.26 7.96 89.57
floor - after hours

5.  Clean floor - Heavy 313.88 SF 0.00 0.46 14.08 158.46

Totals:  Living Room 71.31 802.65

Living Room

Bedroom 1

B2 clst  (1)
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Bedroom 1 Height: 8'

366.33 SF Walls
518.98 SF Walls & Ceiling
16.96 SY Flooring
49.54 LF Ceil. Perimeter

152.65 SF Ceiling
152.65 SF Floor
45.04 LF Floor Perimeter

Door 2' 6" X 6' 8" Opens into LIVING_ROOM

Living Room

Bedroom 1

B2 clst  (1)
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Subroom:  B1 clst (1) Height: 8'

100.00 SF Walls
110.17 SF Walls & Ceiling

1.13 SY Flooring
14.17 LF Ceil. Perimeter

10.17 SF Ceiling
10.17 SF Floor
12.17 LF Floor Perimeter

Door 2' X 6' 8" Opens into BEDROOM_1

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

7.  Water extract from carpeted floor - 162.82 SF 0.00 1.61 25.56 287.70
Cat 3 wtr- aft bus hrs

8.  Apply anti-microbial agent to the 162.82 SF 0.00 0.26 4.13 46.46
floor - after hours

9.  Clean floor - Heavy 162.82 SF 0.00 0.46 7.30 82.20

Totals:  Bedroom 1 36.99 416.36
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 4

Living Room

Bedroom 1
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Bedroom 2 Height: 8'

355.56 SF Walls
512.05 SF Walls & Ceiling
17.39 SY Flooring
50.21 LF Ceil. Perimeter

156.49 SF Ceiling
156.49 SF Floor
43.29 LF Floor Perimeter

Door 3' X 6' 8" Opens into Exterior

Door 1' 11" X 6' 8" Opens into KITCHEN

Living Room

Bedroom 1

B2 clst  (1)
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Subroom:  B2 clst (1) Height: 8'

116.33 SF Walls
128.54 SF Walls & Ceiling

1.36 SY Flooring
16.21 LF Ceil. Perimeter

12.21 SF Ceiling
12.21 SF Floor
14.21 LF Floor Perimeter

Door 2' X 6' 8" Opens into BEDROOM_2

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

10.  Water extract from carpeted floor - 168.70 SF 0.00 1.61 26.48 298.09
Cat 3 wtr- aft bus hrs

11.  Apply anti-microbial agent to the 168.70 SF 0.00 0.26 4.28 48.14
floor - after hours

12.  Clean floor - Heavy 168.70 SF 0.00 0.46 7.57 85.17

Totals:  Bedroom 2 38.33 431.40
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Kitchen Height: 8'

413.00 SF Walls
569.23 SF Walls & Ceiling
17.36 SY Flooring
59.12 LF Ceil. Perimeter

156.23 SF Ceiling
156.23 SF Floor
50.12 LF Floor Perimeter

Door 2' X 6' 8" Opens into BATHROOM

Door 2' 6" X 6' 8" Opens into BEDROOM_3

Door 1' 11" X 6' 8" Opens into BEDROOM_2

Door 2' 7" X 6' 8" Opens into LIVING_ROOM

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 5

CONTINUED - Kitchen

DESCRIPTION QTY REMOVE REPLACE TOTALTAX

14.  Apply anti-microbial agent to the 156.23 SF 0.00 0.26 3.96 44.58
floor - after hours

15.  Clean floor - Heavy 156.23 SF 0.00 0.46 7.01 78.88

Totals:  Kitchen 10.97 123.46

Living Room
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Bedroom 3 Height: 8'

328.33 SF Walls
445.47 SF Walls & Ceiling
13.02 SY Flooring
44.79 LF Ceil. Perimeter

117.14 SF Ceiling
117.14 SF Floor
40.29 LF Floor Perimeter

Door 2' X 6' 8" Opens into B3_CLST

Door 2' 6" X 6' 8" Opens into KITCHEN

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

16.  Water extract from carpeted floor - 117.14 SF 0.00 1.61 18.39 206.99
Cat 3 wtr- aft bus hrs

17.  Apply anti-microbial agent to the 117.14 SF 0.00 0.26 2.97 33.43
floor - after hours

18.  Clean floor - Heavy 117.14 SF 0.00 0.46 5.25 59.13

Totals:  Bedroom 3 26.61 299.55

Living Room
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Bathroom Height: 8'

204.39 SF Walls
250.54 SF Walls & Ceiling

5.13 SY Flooring
27.22 LF Ceil. Perimeter

46.14 SF Ceiling
46.14 SF Floor
25.22 LF Floor Perimeter

Door 2' X 6' 8" Opens into KITCHEN

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

19.  Water extract from carpeted floor - 46.14 SF 0.00 1.61 7.24 81.53
Cat 3 wtr- aft bus hrs

20.  Apply anti-microbial agent to the 46.14 SF 0.00 0.26 1.17 13.17
floor - after hours

21.  Clean floor - Heavy 46.14 SF 0.00 0.46 2.07 23.29
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 6

CONTINUED - Bathroom

DESCRIPTION QTY REMOVE REPLACE TOTALTAX

31.  Clean toilet - Heavy 1.00 EA 0.00 23.51 2.29 25.80

33.  Clean tub - Heavy 1.00 EA 0.00 20.80 2.03 22.83

Totals:  Bathroom 14.80 166.62

Living Room

Bedroom 1

B2 clst  (1)

B1 clst  (1)

Bedroom 2

Kitchen Bedroom 3

Bathroom

B3 clst

2' 6"

3'

3'
 4

"

2' 4"

2' 2"

2'
5"9"

B3 clst Height: 8'

68.69 SF Walls
75.09 SF Walls & Ceiling
0.71 SY Flooring

10.25 LF Ceil. Perimeter

6.40 SF Ceiling
6.40 SF Floor
8.25 LF Floor Perimeter

Door 2' X 6' 8" Opens into BEDROOM_3

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

22.  Water extract from carpeted floor - 6.40 SF 0.00 1.61 1.00 11.30
Cat 3 wtr- aft bus hrs

23.  Apply anti-microbial agent to the 6.40 SF 0.00 0.26 0.16 1.82
floor - after hours

24.  Clean floor - Heavy 6.40 SF 0.00 0.46 0.29 3.23

Totals:  B3 clst 1.45 16.35

Total: Main Level 460.68 5,185.58

Labor Minimums Applied

DESCRIPTION QTY REMOVE REPLACE TAX TOTAL

32.  Cleaning labor minimum 1.00 EA 0.00 42.97 4.19 47.16

Totals:  Labor Minimums Applied 4.19 47.16

Line Item Totals: CITY_OF_FAY_VIEWPOIN 464.87 5,232.74
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 7

Grand Total Areas:
2,486.75 SF Walls 971.30 SF Ceiling SF Walls and Ceiling3,458.05

971.30 SF Floor 107.92 SY Flooring 304.01 LF Floor Perimeter
0.00 SF Long Wall 0.00 SF Short Wall 345.01 LF Ceil. Perimeter

971.30 Floor Area 1,052.33 Total Area 2,486.75 Interior Wall Area
1,182.50 Exterior Wall Area 135.83 Exterior Perimeter of

Walls

0.00 Surface Area 0.00 Number of Squares 0.00 Total Perimeter Length
0.00 Total Ridge Length 0.00 Total Hip Length
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 8

Summary for Dwelling
Line Item Total 4,767.87
Total Sales Tax 464.87

Replacement Cost Value $5,232.74
Net Claim $5,232.74

Weston Bryant

kfankhouser
Rectangle
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 9

1 1-DSCF8052 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 10

2 2-DSCF8053 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 11

3 3-DSCF8054 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 12

4 4-DSCF8055 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 13

5 5-DSCF8056 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169
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6 6-DSCF8057 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 15

7 7-DSCF8058 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169
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8 8-DSCF8059 Date Taken: 10/15/2019



17

ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 17

9 9-DSCF8060 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169

CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 18

10 10-DSCF8061 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169
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11 11-DSCF8062 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169
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12 12-DSCF8063 Date Taken: 10/15/2019
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ServiceMaster by Quality Restoration

4208 Johnson Rd.
Springdale, AR  72762
(479) 756-4169
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13 13-DSCF8064 Date Taken: 10/15/2019
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CITY_OF_FAY_VIEWPOIN 10/18/2019 Page: 22
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