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MEETING OF JUNE 7, 2022 
 
TO: Mayor and City Council 
 
THRU: Susan Norton, Chief of Staff 
 
FROM: Tim Nyander, Utilities Director 
 
DATE: May 19, 2022 
 
SUBJECT: Water Damage Claim for Patricia Knepp at 3252 N. Makeig Ct. 

 
 
RECOMMENDATION: 
Staff recommends approval of payment to Patricia Knepp for water damage to the residence 
located at 3252 N. Makeig Ct. resulting from a large City water main break. 
 
BACKGROUND: 
On September 20, 2021, the City of Fayetteville experienced a large 36-inch diameter water 
main break on N. Makeig Ct. Patricia Knepp owns the home located at 3252 N. Makeig Ct. This 
large water main break caused substantial amounts of flooding and damage to the 
neighborhood and to the Knepp’s residence. Patricia Knepp’s insurance company denied her 
claim, so she immediately filed a damage claim with the City after the incident.  
 
DISCUSSION: 
Per City Code §39.10 – Water and Wastewater Damage Claims, “The Utilities Department 
Director may not authorize any payment greater than $8,000.00 for any claim pursuant to this 
section. The Mayor may request the City Council to authorize an amount greater than $8,000.00 
by resolution, but in no case shall the city pay more than $20,000.00 pursuant to this claims 
procedure for a damage claim related to a water or wastewater utility infrastructure occurrence 
unless in an extraordinary case the Mayor recommends and the City Council by two-thirds (⅔) 
majority approves an exemption from the $20,000.00 damage cap and approves a payment up 
to $40,000.00.” 
 
A partial payment has previously been made to Patricia Knepp in the amount of $4,478.02 for 
reimbursement for structural investigation, remedial design, replacement shower head, and 
moving expenses. A payment was also made directly to Ecograss Landscaping in the amount of 
$3,521.98 to repair the landscaping that was damaged. The total payments made for this claim 
to date are in the amount of $8,000.00, which was allowed per City Code §39.10. 
 
The water main break flooded the residence and caused major damage to the foundation of the 
home. The claimant is requesting reimbursement in the amount of $36,100.00 for the repair of 
the foundation. The water main break also damaged landscaping and some personal contents 
in the home, with a reimbursement request of $3,577.99. The claimant performed minor repairs 
in the home with help from family and friends and is requesting reimbursement for materials 
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purchased from Lowe’s and Home Depot, transportation expenses from Good Shepherd for Mr. 
Knepp, landscaping repair services from Ecograss Landscaping, and reimbursement for a 
damaged pole saw that was rendered inoperable. These expenses that Patricia Knepp is 
requesting reimbursement for total up to $1,029.68. 
 
The total reimbursement Patricia Knepp is requesting is $40,707.67. Below is a summary list of 
the expenses Patricia Knepp has already paid and is requesting reimbursement for: 
 
Date Business Amount Description 
1/22/2022 Lowe's $46.60  ceiling repair 
1/26/2022 Home Depot $95.61  ceiling repair 
1/29/2022 Lowe's $59.09  ceiling repair 
1/30/2022 Lowe's $21.93  squirrel control 
2/5/2022 Lowe's $22.43  ceiling repair 
3/4/2022 Lowe's $132.16  garage 
3/5/2022 Lowe's $92.15  garage 
5/5/2022 Lowe's $273.67  indoor repair/paint 
5/5/2022 Lowe's $8.76  materials 
5/5/2022 Lowe's $131.63  paint/indoor 
5/6/2022 Lowe's $76.40  paint/materials indoor 
5/7/2022 Home Depot $19.25  door repair/adjustment 
5/9/2022 Good Shepherd $50.00  transportation for Mr. Knepp 
5/10/2022 Foundation 

Specialties 
$36,100.00  foundation repair 

5/12/2022 Ecograss $2,500.00  drainage correction due to grade change 
5/12/2022 Ecograss $978.00  balance from landscape work 
TBD Remington Power 

Tools 
$99.99  replace inoperable pole saw damaged by 

flood  
Total $40,707.67  

 

 
Staff requests approval to reimburse Patricia Knepp for the maximum amount allowed by 
Section §39.10 of the City Code. 
 
BUDGET/STAFF IMPACT: 
Funds are available in the Insurance Self (Non-Vehicle Damage) account within the Water & 
Sewer fund. 
 
Attachments: 
Documentation of Previous Payments 
Receipts for Reimbursement Requests 
Insurance Denial Letter 





Claim Request

Although the City of Fayetteville is immune from any claim for liability or damages caused by alleged negligence of its
employees, the City Council has authorized a very limited property damage claims procedure.

INSTRUCTIONS: Please complete this form clearly stating the reason for the claim, amount you are requesting, all
contact information, and attach appropriate documentation including receipts, estimates, photos, etc. Three (3)
itemized written estimates must be provided prior to repairs being made. Substantive documentation MUST be
provided to establish all monetary values. Additional sheets may be added. Failure to provide all information and fully
substantiate your claim will result in the claim being denied. Please do not discard any items that are being claimed as
damaged. Filing a claim does not imply approval; claims will be investigated before a decision is rendered; claims
received more than 30 days after the incident will be denied. Claims containing inaccurate or fraudulent information will
be denied. Please mail to or hand-deliver documents to: Mayor’s Office – Claims, City of Fayetteville, 113 W.

Mountain St., Fayetteville, AR 72701 OR Fax to 479-575-8257 

CLAIMANT INFORMATION

First Name Last Name Middle Initial

Claim Type

Email

Address

Patricia Knepp

What type of claim are you requesting?

General Water and Sewer

ckcaudle@yahoo.com

City

Fayetteville

State / Province / Region

AR

Postal / Zip Code

72703

Country

United States

Street Address

3252 Makeig Court

Address Line 2

Shea Fankhouser https://cof-lfforms.city.fyv.us/Forms/form/approval/c6cb9bf9-0cee-4549...

1 of 5 12/9/2021, 10:23 AM



Daytime Phone Alternate Phone

Incident Location

INCIDENT INFORMATION

Date of Incident Time of Incident Amount being Claimed

Incident Nature

Insurance

The City cannot pay a claim in an amount exceeding a Claimant’s insurance deductible, if covered. The undersigned
hereby files a claim against the City of Fayetteville, Arkansas for the following reason(s): Attach additional sheets if
necessary

479-263-4962

City

Fayetteville

State / Province / Region

AR

Postal / Zip Code

72703

Country

Untied States

Address/Location of Occurence

Street Address

3252 Makeig Court

Address Line 2

9/20/2021 6:30 PM $

Nature of Occurrence

Automotive Related Home Related Personal
other

water main break

Do you have any insurance which covers your damage?

Yes No

Shea Fankhouser https://cof-lfforms.city.fyv.us/Forms/form/approval/c6cb9bf9-0cee-4549...

2 of 5 12/9/2021, 10:23 AM



Incident
Description

File Upload

The undersigned hereby files a claim against the City of Fayetteville, Arkansas for the
following reason(s):

Water main break

Attach appropriate documentation including receipts, itemized estimates, photos, etc. If
vehicle related, please include proof of insurance if applicable.

Upload

Shea Fankhouser https://cof-lfforms.city.fyv.us/Forms/form/approval/c6cb9bf9-0cee-4549...

3 of 5 12/9/2021, 10:23 AM



Agreement

Signature

Refer To

Department

Additional
Documentation

*

I Agree.
By checking the "I agree" box below, you agree and acknowledge that 1) your
application will not be signed in the sense of a traditional paper document, 2) by signing
in this alternate manner, you authorize your electronic signature to be valid and binding
upon you to the same force and effect as a handwritten signature, and 3) you may still
be required to provide a traditional signature at a later date.

By signing below, I acknowledge that the above-provided information is true and correct
to the best of my knowledge and belief.

Shea Fankhouser

WATER & SEWER

Upload

Memo

Shea Fankhouser https://cof-lfforms.city.fyv.us/Forms/form/approval/c6cb9bf9-0cee-4549...

4 of 5 12/9/2021, 10:23 AM



Letter to Claimant*

Comments

Upload

Shea Fankhouser https://cof-lfforms.city.fyv.us/Forms/form/approval/c6cb9bf9-0cee-4549...

5 of 5 12/9/2021, 10:23 AM













3252 Makeig Court
(contact persons: Pat Knepp-479.879.3086/Cindy Caudle-479.263.4962)

Goals (specific details explained below):
● Level and restore area north of the home in the front yard

○ Materials requested: topsoil, straw bales, wood chips (no pine)
● Area between sidewalk and curb along front of the home leveled, holes filled, and grass

re-seeded or sod laid

Image prior to main break (for reference):



1- Please add topsoil in area noted below to bring ground level with that of existing yard (see
“before” image above)

2- After topsoil is added, please place 10 bales of straw at the edge of property to prevent from
washing into neighboring lot and secure/stabilize topsoil

● Straw bales placed along line drawn below:



3- Topsoil added in this area, as well, to bring level with yard:

4- After adding topsoil, please deposit 10 cubic yards of wood chips in the area noted in the
image below (no pine, please)

● Owner will distribute throughout yard to replace what was washed away then spread
remaining in the area deposited for weed control (again, refer to “before” image for
clarification if needed)



5- Return big rock to its original location shown in image below (so it wouldn’t be picked up
while all the work was going on, one of the workers moved it aside...much appreciated!):



Items related to the cul de sac and common property:

Extend sidewalk in Makeig Court cul de sac
● Sidewalk should be a consistent distance from curb and continue through end of

property line of 3252 Makeig Court

We would like to request the green space in cul de sac to be restored (images pre-main break
are included below). This area is consistently used and enjoyed by families throughout the
neighborhood. We would like the green space to include:

● Street light
● Flag pole
● Park bench
● 2 large flower pots





Ecograss Landscaping
22033 East Highway 412
Springdale, AR 72764
(479) 502-7048

To:
Aaron  Watkins
3252 N Makeig Ct
Fayetteville , AR 72703

Invoice # 1824
Invoice Date 05/12/2022
Payment Term

Amount Due $3,521.98

Item Quantity Price Line Total

Drainage + Landscaping Work 1.0 $3,521.98 $3,521.98

Subtotal: $3,521.98
Tax: $0.00
Past Due Amount: $0.00
Amount Due: $3,521.98

Project description:
Remove bad dirt in the front
Install fresh soil and compost mixture 
Rake leaves, blow, clean up and haul off
Set the compost as foundation in beds 
Use flat rocks and river gravel 2"
Install drain pipes in front and back area
Install hard wood mulch in beds 

Materials included in maintenance:
Top soil 
Compost 
Flat Rocks 
River Gravel 2"
Mulch 
Labor

Notes

Pay Online: https://www.yardbook.com/127809/pay_now

kfankhouser
Text Box
Paid by the City.
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